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Abou�
�he repor�
The Business Trends Repor� brings �oge�her exper� insigh� on wha��s 
changing� wha��s coming� and how businesses can s�ay 
compe�i�ive in 2026. I� highligh�s �rends already �aking shape 
across indus�ries and �hose gaining momen�um for �he year ahead.

Compiled by

The global benchmark for business excellence.

This pas� year showed us how quickly businesses 
adap� when �hey need �o. Going forward� our 
research and �he inpu� from our jury poin� in �he 
same direc�ion — smar�er use of AI� more prac�ical 
sus�ainabili�y effor�s� s�ronger focus on cus�omer 
experience� and workplaces �ha� offer grea�er 
flexibili�y and suppor�.

While we prepared �he repor�� I kep� coming back 
�o one �hough� — �he �eams �ha� pay a��en�ion �o 
�hese shifts will walk in�o 2026 be��er prepared and 
ready �o overcome challenges. I hope �hese 
�rends help you plan� adap�� and �ake �he nex� 
s�eps wi�h confidence.

Ready for wha��s ahead? So are we.

Ovanes
Ovanessian
Co-founder�
Symbol Awards
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Summary
of findings

REPORT
METHODOLOGY

The �rends in �his repor� were shaped �hrough 
a combina�ion of our in�ernal research and 
�he insigh� we ga�hered from Symbol Awards 
2026 jury members. Our �eam reviewed marke� 
analyses� innova�ion repor�s� and da�a from 
previous award edi�ions� including �he mos� 
awarded coun�ries� agencies� and ca�egories.

We also ran a dedica�ed survey where jury 
members shared �heir �hough�s and vo�ed for 
�he �op �hree �rends �hey believe will ma��er 
mos� in 2026. Their diverse experience helped 
confirm and refine �he direc�ion of each �rend. 
Toge�her� �hese perspec�ives offer a more 
comple�e and reliable view of how business 
innova�ion is likely �o evolve in �he year ahead.
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Ar�ificial In�elligence (AI) 
and Genera�ive Models
will move beyond con�en� 
crea�ion and s�ar� 
handling real decisions� 
mul�i-s�ep �asks� and 
everyday work �ha� used 
�o �ake �eams hours.

Cus�omer Experience
(CX) and Personaliza�ion
will focus on an�icipa�ion� 
as brands use connec�ed 
da�a �o adjus� journeys a� 
�he righ� �ime before 
cus�omers ask for 
any�hing or drop off.

Da�a-Driven Innova�ion 
and Real-Time Analy�ics 
will suppor� fas�er 
decisions wi�h live da�a� 
helping �eams improve 
produc�s� pricing� and 
cus�omer experience as 
�hings change.

Sus�ainabili�y and ESG
will shift from broad 
commi�men�s �o prac�ical 
ac�ions� wi�h companies 
preparing for s�ric�er 
repor�ing� clearer carbon 
goals� and closer 
supply-chain visibili�y.

E-commerce and 
Immersive Re�ail will 
become more in�erac�ive 
and helpful� wi�h AI 
shopping assis�an�s� vir�ual 
�ry-ons� and smoo�her 
checkou� flows shaping 
how people buy online.

The
2026 shift
The
2026 shift

Overall, 2026 will bring more pragmatic 
changes that make work smoother 
and easier to navigate.
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AI
BEYOND
THE PROMPT1
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The evolu�ion of AI work
AI will s�ep in�o everyday �asks and �ake on work �ha� used �o slow �eams down.

AI-genera�ed videos� CGI 
asse�s� and visual varia�ions 
will become s�andard �ools in 
marke�ing� helping �eams 
crea�e engaging con�en� 
quickly and a� scale.

AI agen�s will coordina�e 
mul�i-s�ep wor�flows like 
repor�ing� con�en� planning� 
and �ask rou�ing� improving 
speed and reducing manual 
follow-up.

Companies will in�roduce 
well-se� AI-use guidelines �o 
manage da�a� pro�ec� 
in�egri�y� and ensure 
au�oma�ion suppor�s reliable 
decision-making.

The human experience
Daily work will feel ligh�er as AI �ools handle �he busywork and suppor� �he 
par�s people care abou� mos�.

Employees will use AI �ools 
�ha� learn �heir s�yle and 
preferences� making 
everyday collabora�ion fas�er 
and more predic�able.

Teams will hand off repe�i�ive 
�as�s such as drafting visuals 
and marke�ing resources� giving 
�hem more �ime for s�ra�egy 
and final crea�ive work.

Managers will spend less �ime 
coordina�ing small �asks and 
more �ime shaping ideas� 
guiding �eams� and planning 
long-�erm projec�s.

Symbol Awards 2026 ca�egories �o explore �his �rend:

AI-DRIVEN BUSINESS INNOVATION PROCESS AUTOMATION INNOVATION AI-POWERED SERVICE

Olga Lok�ionova
PR Direc�or�

CAPSBOLD Crea�ive 
Marke�ing Agency

Today we live in �he era of �he economy of a��en�ion. You 
see �housands of ads every day� making i� impossible �o 
focus and pay a��en�ion. Top-performing companies are 
more �han �wice as likely �o be using AI for marke�ing� as 
well as CGI and AI videos� which cap�ure a��en�ion and 
evoke emo�ions.

In 2026� AI will shift from responding �o promp�s �o 
delivering comple�e ou�pu�s across opera�ions� 
mar�e�ing� and crea�ive wor�. Companies will rely on 
AI agen�s �o plan� organize� and produce ma�erials 
wi�h less supervision� ma�ing everyday �as�s fas�er 

and more consis�en�.

Ar�ificial In�elligence (AI) and
Genera�ive Models
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HYPER-
PERSONAL
TOUCH2
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Wha� cus�omers will no�ice
on �heir end
In�erac�ions will feel more na�ural� wi�h fewer repea�s and roadblocks.

Suppor� will be easier �o reach 
and even more helpful� making 
i� simpler �o solve problems 
and move forward wi�hou� 
ex�ra delays.

Recommenda�ions� �iming� 
and con�en� will align be��er 
wi�h people�s habi�s� wi�hou� 
as�ing �hem �o search� repea� 
ac�ions� or pu� in ex�ra effor�.

Journeys will feel smoo�her 
across apps� websi�es� and 
in-person in�erac�ions� wi�h 
fewer repea�ed s�eps and more 
consis�en� flow.

Cus�omer experience is ge��ing more responsive� shaped 
by wha� people do and need in �he momen�. Wi�h 
connec�ed da�a� companies can spo� �hose needs earlier 

and offer suppor� �ha� feels �imely and no� in�rusive.

Cus�omer Experience (CX)
and Personaliza�ion

Symbol Awards 2026 ca�egories �o explore �his �rend:

CUSTOMER-CENTRIC STRATEGY CUSTOMER EXPERIENCE SERVICE DIRECT DATA-DRIVEN STRATEGY

For 2026� I fully expec� �o see hyper-personalised cus�omer 
journeys �o become s�andard prac�ice where smar� 
spaces� �ailored con�en� and audience par�icipa�ion are 
all seamlessly woven �oge�her �o crea�e unique� 
socially-amplified� brand-�o-consumer experiences.

How companies will shape
cus�omer journeys
These changes will help companies an�icipa�e cus�omers� needs and adjus� �heir journeys in real �ime. 

Unified cus�omer da�a connec�s 
sales� service� produc�-use� and 
marke�ing signals� giving 
companies a clearer view of 
each person�s nex� need.

Predic�ive analy�ics will spo� 
in�en� earlier and help �eams 
choose �he righ� message or 
suppor�� so cus�omers ge� 
�imely responses wi�hou� ex�ra 
s�eps or guesswork.

Dynamic con�en� �ools will 
adjus� emails� pages� and offers 
au�oma�ically� replacing generic 
messages wi�h versions �ha� 
ma�ch cus�omer behavior.

Terry Olivo
Associa�e Crea�ive Direc�or�

George P Johnson 
Experience Marke�ing
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DATA-
DRIVEN 
COMPASS3
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The nex� s�age of da�a-led decisions
Da�a will guide decisions in �he momen�� giving organiza�ions a clear view of wha��s 
happening now ins�ead of relying on old repor�s.

Wha� �his means for people a� work
Informa�ion will upda�e i�self in �he background� making i� easier for people 
�o reac� quickly and cu� down unnecessary manual work.

Connec�ed sys�ems will pull 
informa�ion from sales� suppor�� 
and opera�ions in�o one place� 
giving �eams a comple�e view 
�o ac� on.

Real-�ime dashboards will 
show wha��s happening now� 
ra�her �han looking back a� 
older repor�s� helping �eams 
spo� problems sooner.

AI models will spo� pa��erns 
humans migh� miss� direc�ing 
key calls on pricing� inven�ory� 
and cus�omer needs more 
accura�ely.

Employees will do fewer manual 
repor�s as AI �ools upda�e 
informa�ion au�oma�ically in
�he background.

Teams will unders�and wha��s 
wor�ing sooner because da�a 
will be easy �o read and easy 
�o ac� on.

Cus�omers will ge� smoo�her 
experiences because �eams 
can adjus� �hings quickly when 
some�hing looks off.

Symbol Awards 2026 ca�egories �o explore �his �rend:

USE OF DATA STRATEGIC PLANNING & FORESIGHT DATA-DRIVEN DECISION-MAKING STRATEGY

Sive Buckley
Managing Par�ner�

Born Crea�ors Group

The brands �ha� win in 2026 won�� be �he bigges� or �he 
loudes�� �hey�ll be �he mos� relevan� —  using da�a and 
insigh� �o crea�e experiences �ha� feel �ailored� human 
and effor�less a� every �ouchpoin�.

Da�a is becoming a go-�o �ool for smar�er choices. 
Ins�ead of wai�ing for old repor�s� companies will use 
live signals �o see wha��s happening now. I� will wor� 
li�e a real-�ime compass� helping �eams improve 

produc�s and spo� new oppor�uni�ies fas�er.

Da�a-Driven Innova�ion
and Real-Time Analy�ics
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CLEAR
PATH TO
SUSTAINABILITY�
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Where companies will
�ake ac�ion
Sus�ainabili�y work will become more measured and par� of daily opera�ions.

Supply chains will be mapped 
more closely� giving companies 
a be��er visibili�y in�o ma�erials� 
par�ners� and environmen�al 
impac�� including �he sourcing 
of raw ma�erials.

Businesses will se� defined 
carbon-reduc�ion pa�hways 
suppor�ed by da�a �hey can 
verify and repor� wi�h 
confidence across opera�ions� 
par�ners� and supply chains 
over �ime.

Circular prac�ices such as reuse� 
repair� be��er ma�erial selec�ion� 
and recovery will become a 
normal par� of produc� and 
opera�ions planning 
company-wide.

Teams will use �ools �o �rac� 
energy use� was�e reduc�ion� 
and progress �oward 
sus�ainabili�y �arge�s� 
suppor�ed by dashboards �ha� 
make da�a easy �o moni�or.

Wha� �eams will no�ice in
everyday work
Teams will spo� �hese changes in �he �ools �hey use� �he choices �hey make� 
and gain more visibili�y in�o how each choice suppor�s �heir long-�erm goals.

Employees will follow firmer 
s�andards for responsible 
sourcing� ma�erial choices� 
produc�ion� and vendor selec�ion� 
helping ensure every s�ep mee�s 
sus�ainabili�y cri�eria.

Cus�omers will gain more 
�ransparency in�o how 
produc�s are made and how 
companies are reducing �heir 
foo�prin� over �ime� from 
ma�erials �o final delivery.

Symbol Awards 2026 ca�egories �o explore �his �rend:

CLIMATE AWARENESS CAMPAIGN DIVERSITY� EQUITY & INCLUSION PROGRAM RESOURCE EFFICIENCY TECH INNOVATION

Be�h Lawrence
Even� S�ra�egis��

Be�h Lawrence Mee�ings
& Even�s

Wi�h �ech always evolving� and clima�e change 
con�inuing �o have an effec� on our lives� I see �he Even�s 
Indus�ry reinven�ing how �o measure our carbon foo�prin�� 
especially in �he age of AI.

Sus�ainabili�y will �a�e an even clearer pa�h in 2026. 
Ins�ead of broad commi�men�s� companies will focus on 
ac�ions �hey feel confiden� showing �o regula�ors� 

par�ners� and cus�omers.

Sus�ainabili�y and ESG

https://www.symbolawards.com/?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Entry%20kit
https://symbolawards.com/?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Trends%20report
https://symbolawards.com/impact#categories?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Trends%20report
https://symbolawards.com/impact#categories?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Trends%20report
https://symbolawards.com/innovation#categories?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Trends%20report


INTELLIGENT 
PRODUCT 
DISCOVERY5
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Symbol Awards 2026 ca�egories �o explore �his �rend:

CUSTOMER ENGAGEMENT STRATEGY OMNICHANNEL SERVICE STRATEGY INFLUENCERS CAMPAIGN

E-commerce will become more personalized and easier 
�o use� as cus�omers ge� help from AI �ools� social 
pla�orms� and more lifeli�e previews. Businesses will 
ma�e �he pa�h from choosing �o chec�ou� smoo�her� so 

people spend less �ime clic�ing around.

E-commerce and
Immersive Re�ail

How companies will
evolve �heir online re�ail
Re�ailers will rebuild online shopping so �ha� choosing� comparing� 
and checking ou� are easier and in�ui�ive.

AR �ry-ons� vir�ual showrooms� 
and long lives�ream sessions 
will help people explore 
produc�s more clearly before 
deciding �o buy.

AI will ac� li�e a digi�al 
shopping assis�an�� helping 
cus�omers compare produc�s� 
spo� be��er op�ions� and move 
�hrough choices fas�er wi�h 
less effor�.

Chec�ou� flows and paymen� 
�ools will become ligh�er and 
quic�er� reducing drop-offs and 
helping cus�omers comple�e 
�heir purchases.

Finding �he righ� produc� will 
be easier� wi�h sugges�ions �ha� 
ma�ch �heir preferences� 
budge�� or rou�ine� based on 
cus�omers� behavior.

Wha� shoppers will
experience on �heir end
Making purchases will become more guided� visual� and easier from 
search �o checkou�.

Social shopping momen�s — 
from influencer s�reams �o 
real-�ime produc� demos — will 
make buying more in�erac�ive 
and informa�ive for buyers.

Suppor� will come fas�er 
�hrough cha�� voice� or visual 
search� cu��ing down scrolling� 
so cus�omers find answers 
quicker wi�h less effor�.

E-commerce is evolving� and immersive re�ail is s�epping 
in�o �he spo�ligh�. In 2026� I see massive grow�h in brands 
�apping in�o live re�ail� especially �hrough social media.

Siphesihle Mgudlwa
Co-Founder� CEO�

VIBE Experien�ial Agency
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AGILITY 
ARCHITECTED6

https://www.symbolawards.com/?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Entry%20kit
https://symbolawards.com/?utm_source=earned&utm_medium=pdf-resource&utm_campaign=SA2026%20Trends%20report


Digi�al �ransforma�ion is now par� of everyday wor�. 
Companies wan� sys�ems �hey can adap� and scale 
wi�hou� �he usual slowdown. This le�s �eams �es� 
ideas� adjus� early� and fix problems wi�hou� s�ar�ing 

from scra�ch.

How businesses will
s�ay flexible
In 2026� more organiza�ions will rely on sys�ems �hey can adjus� or 
expand quickly wi�hou� disrup�ing �he ongoing work.

API-firs� �ools will help differen� 
�eams and sys�ems share da�a 
smoo�hly� so work moves fas�er 
wi�hou� delays or manual 
handovers.

Old� heavy sys�ems will be spli� 
in�o smaller par�s �ha� �eams 
can change� upda�e� and 
improve over �ime wi�hou� 
breaking daily work or core 
processes.

Projec�s will grow in cycles� 
giving �eams room �o adjus�� 
�es� ideas� and improve along 
�he way s�eadily.

Headless se�ups will le� 
companies change layou�s� 
con�en�� and fea�ures wi�hou� 
�ouching �he core sys�em or 
slowing every�hing else down.

How �his will impac�
daily �asks
Work will move s�ep by s�ep� le��ing �eams adjus� quickly� �es� ideas 
earlier� and solve problems before �hey arise.

IT and business �eams will wor� 
side by side� sharing goals and 
decisions� no� in separa�e 
corners any longer.

Learning new �ools will 
become a normal par� of wor�� 
since upda�es and changes 
will happen all �he �ime.

Digi�al Transforma�ion
and Agili�y

Being agile and adap�able has always been �he secre� 
�o success and sus�ainable business grow�h� bu� keeping 
up wi�h �he ra�e of change has been �he barrier. Un�il 
now. AI will enable us �o pivo� �hen develop and �es� 
solu�ions far fas�er �han we ever could. Lauren Cleme��

Direc�or�
The Audacious Agency

Symbol Awards 2026 ca�egories �o explore �his �rend:

DIGITAL TRANSFORMATION TEAMDIGITAL TRANSFORMATION TEAMDIGITAL TRANSFORMATION TEAMDIGITAL TRANSFORMATION TEAM DIGITAL CHANGEMAKER SERVICE TRANSFORMATION LEADER
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QUANTUM 
LEAP IN 
COMPUTING7
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Quan�um compu�ing will �a�e a no�iceable s�ep 
forward in 2026� moving from lab research �o early 
prac�ical use. Ins�ead of replacing classical sys�ems� i� 
will suppor� �hem by �ac�ling problems �ha� are �oo 

large or �oo complex �o solve any o�her way.

Where companies will
make progress
New quan�um �ools will help �eams explore op�ions �ha� were �oo 
complex �o even consider wi�h �radi�ional compu�ing.

Securi�y �eams will s�ar� 
preparing for s�ronger� 

�quan�um-safe� pro�ec�ion �o 
�eep long-�erm da�a secure as 
compu�ing power grows.

Early quan�um algori�hms will 
help �eams explore �housands 
of possible ou�comes a� once� 
improving planning in areas 
li�e logis�ics� finance� and 
produc� design.

IT depar�men�s will experimen� 
wi�h hybrid se�ups �ha� 
combine classical and quan�um 
�ools �o solve complex problems 
fas�er and more efficien�ly.

Ma�erial science and chemis�ry 
�eams will �es� quan�um-powered 
simula�ions �o design s�ronger� 
ligh�er� or more efficien� ma�erials 
fas�er �han before.

Wha� �eams will no�ice
in everyday work
Depar�men�s will rely on hybrid se�ups and upda�ed securi�y prac�ices� combining curren� 
sys�ems wi�h early quan�um fea�ures �ha� speed up analysis and decision-making.

Securi�y �eams will regularly 
review encryp�ion s�andards �o 
keep company da�a pro�ec�ed 
and resilien� well in�o �he fu�ure 
ahead.

R&D �eams will ge� access �o 
early quan�um pla�orms �ha� 
help �hem explore �impossible� 
scenarios �ha� �radi�ional 
compu�ing can�� handle.

Quan�um Compu�ing

Symbol Awards 2026 ca�egories �o explore �his �rend:

R&D TECHNOLOGY INNOVATION TECHNOLOGY IN BUSINESS STRATEGY

Quan�um compu�ing will fur�her accelera�e progress like 
no�hing we have ever seen before. I� is cri�ical� �herefore� 
�ha� we balance innova�ion wi�h e�hical prac�ices so 
�ha� humankind and Mo�her Na�ure do no� ge� sacrificed 
a� �he al�ar of commercial grow�h. Kevin Dunckley

Chief Sus�ainabili�y Officer�
HH Global
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Wor� will open up even more in 2026. The old 9-�o-5 
frame will loosen as companies build more flexible 
rou�ines �ha� suppor� people�s well-being. S�ills will 
ma��er more� learning will s�ay s�eady� and digi�al 
�ools will �eep everyone connec�ed from anywhere.

How companies will
shape �he workplace
Employers will focus on skills� flexible rou�ines� and �raining �ools 
�ha� fi� in�o everyday work.

Training will blend in�o daily 
wor�� wi�h shor�� simple lessons 
�ha� keep employees engaged 
ins�ead of overwhelmed.

Teams will hire based on s�ills� 
no� jus� job �i�les� so people can 
shift grow in�o new roles more 
easily� and grow more easily 
over �ime.

Wor� schedules will �a�e on a 
more flexible rhy�hm� mixing 
home� office� and every�hing in 
be�ween wi�hou� s�ress.

VR and AR will �urn �raining in�o a 
hands-on game� helping 
employees prac�ice safely and 
remember fas�er.

Wha� employees will
no�ice in �heir day-�o-day
Work will become easier �o manage day �o day� wi�h smoo�her 
collabora�ion and a s�ronger focus on well-being.

Wellness suppor� will grow� wi�h 
�ools �ha� no�ice early signs of 
burnou� and encourage 
heal�hier rou�ines.

Collabora�ion will be smoo�her� 
as shared digi�al spaces make 
remo�e �eamwork like being in 
�he same room.

Fu�ure of Wor� and
Hybrid Models

By around 2030� many jobs �ha� exis� �oday will no longer 
exis� or will be replaced by robo�s� innova�ion� machines� 
and ar�ificial in�elligence. I��s impor�an� �ha� we focus on 
all �hose sec�ors� on how �o improve and move �oward 
�he fu�ure. Carolina Ribera

Direc�or of Even�s
and Sponsorships�

Hispano Suiza

Symbol Awards 2026 ca�egories �o explore �his �rend:
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IN TIME 
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Securi�y will improve across all sys�ems� wi�h buil�-in checks a� every s�ep and earlier 
s�ops for po�en�ial �hrea�s.

How will �his show up in everyday work
Day-�o-day work will have s�ronger pro�ec�ion buil� in� keeping accoun�s 
and da�a safer.

AI will moni�or unusual ac�ivi�y 
pa��erns and s�op �hrea�s 
before �hey spread wi�hin 
sys�ems and ne�works.

Securi�y �ools will chec� every 
reques� before access is 
gran�ed� so approved users 
and sys�ems ge� in.

Da�a will be encryp�ed by defaul�� 
keeping sensi�ive informa�ion 
pro�ec�ed even if a sys�em or 
accoun� is compromised.

Teams will ge� easy-�o-follow 
guidelines on how da�a is 
s�ored� shared� and cleaned 
up properly.

Logins will change� wi�h more 
verifica�ion s�eps �ha� are quick 
and keep accoun�s safer 
across sys�ems.

Securi�y chec�s will run quie�ly 
in �he background� helping 
preven� issues before anyone 
no�ices �hem.

Symbol Awards 2026 ca�egories �o explore �his �rend:

CAMPAIGN – CYBER SECURITY RISK MANAGEMENT STRATEGY BUSINESS TECHNOLOGY PIVOT

Ovanes
Ovanessian

Co-founder�
Symbol Awards

Cybersecuri�y in 2026 is a business decision� no� a 
�echnical one. When securi�y is �rea�ed as a core 
business priori�y� �eams can focus on grow�h ins�ead of 
damage con�rol.

In 2026� �eeping da�a safe will be a �op priori�y. As 
companies use more connec�ed �ools and AI sys�ems� 
securi�y will shift from assuming �rus� �o chec�ing 
every s�ep. New pro�ec�ions will de�ec� breaches early 

and �eep sensi�ive informa�ion safe.

Cybersecuri�y and
Da�a Pro�ec�ion

Where companies will make progress
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Where au�oma�ion will
s�ar� �o change work
Rou�ine responsibili�ies will shift �o robo�s� allowing �eams �o spend more �ime on 
choices� �hinking� and crea�ive solu�ions.

Differences employees will see
Au�oma�ion and robo�ics will blend in�o daily opera�ions� helping �eams s�ay 
focused and keep work moving smoo�hly.

Cobo�s will wor� alongside 
people and adjus� in real �ime� 
�o keep daily opera�ions 
smoo�her and more reliable 
across shared workspaces.

Robo�s will �a�e over repe�i�ive 
or precision-heavy �as�s� 
giving �eams more �ime for 
planning� problem-solving� and 
crea�ive work.

Smar� fac�ories will use 
connec�ed robo�s �ha� learn 
from da�a� improving speed 
and accuracy wi�hou� 
s�opping produc�ion.

Wor�places will feel safer as 
robo�s handle heavy loads and 
higher-risk �asks �ha� could pu� 
people a� risk.

Rou�ine s�eps li�e lifting� sor�ing� 
and chec�ing will shrin�� since 
au�oma�ed �ools �ake over �he 
mos� repe�i�ive par�s of �he job.

People will guide robo�s 
�hrough simple con�rols� 
making �he �echnology easy �o 
work wi�h and quick �o learn.

Symbol Awards 2026 ca�egories �o explore �his �rend:

PROCESS AUTOMATION INNOVATION OPERATIONS MANAGEMENT WORKFLOW TECH INNOVATION

Ugo Okolo
Senior En�erprise Cus�omer 

Success Manager — 
Michael Managemen� 

The companies �ha� win will be �hose �ha� combine 
au�oma�ion wi�h human judgmen�� using da�a no� jus� 
�o measure ou�comes� bu� �o ac�ively shape �hem in 
real �ime.

Au�oma�ion is moving pas� fixed machines in�o �ools 
�ha� can adap� and wor� safely wi�h people. In 2026� 
smar�er robo�s and au�onomous sys�ems will �a�e on 
more hands-on� repe�i�ive� and precision-heavy �as�s� 
giving �eams room �o focus on wor� �ha� �ruly needs 

human �hin�ing and judgmen�.

Au�onomous Sys�ems
and Robo�ics
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Wi�h new �ools and new oppor�uni�ies� 2026 is a chance for businesses �o hi� �he 
ground running. Companies are rolling up �heir sleeves� embracing new �echnology� 
and crea�ing workplaces �ha� pu� �heir �eams firs�. As �hese �rends �ake shape� 
Symbol Awards will shine a ligh� on �he work �ha� se�s �he pace for everyone else.

Conclusion 

So� s�ep forward and claim your symbol of excellence a� symbolawards.com
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For more indus�ry insigh� and wha��s 
coming in 2026� follow Symbol Awards.
For more indus�ry insigh� and wha��s 
coming in 2026� follow Symbol Awards.

Abou�
�he repor�
Symbol Awards were crea�ed as a sis�er 
brand �o Even�ex� �he global awards for 
even�s and experience marke�ing �ha� 
have been celebra�ing excellence since 
2009. Today� Symbol Awards bring �ha� 
legacy in�o �he wider business world� 
honoring crea�ivi�y� innova�ion� and 
ou�s�anding resul�s across indus�ries.

Wi�h par�icipan�s from 60+ coun�ries� 
Symbol Awards serve as a global 
benchmark for business excellence. 
Winning a Symbol award is more �han 
recogni�ion — i��s a mark of dis�inc�ion 
�ha� se�s organiza�ions� �eams� and 
leaders apar� on �he world s�age.

https://www.facebook.com/symbolawards
https://www.linkedin.com/company/symbol-awards/
https://www.instagram.com/symbolawards/
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